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If you’re looking for affordable healthcare that makes 

you feel like a human being, not a number, look no further 

than Remedy Clinic in Longmont. “I offer ‘concierge 

level’ professional attention at a discounted fee-for-

service rate without requiring a membership fee,” says Dr. 

Christine Stone, physician-owner. 

A board-certified general internal medicine physician, 
Dr. Stone opened the doors to her direct-pay, fee-for-

service, private medical practice just two weeks before 

the COVID-19 lockdown in 2020. Despite the challenges 

of opening during a pandemic, she’s thrilled for the 

opportunity to serve patients ages 18 and up. 

Her model of care might appear nontraditional at first 
glance. But according to Dr. Stone, its roots go back to the 

19th century. She says back when physicians had yet to 

become “entangled with” insurance companies, hospital 

systems, and pharmaceutical companies, they had more 

time to spend with their patients. 

Today, more time with your doctor typically comes 

at a significant cost. “Most modern concierge-style 
practices charge anywhere from $50- over $200 a month 

in membership fees alone,” says Dr. Stone. And that’s not 

including the fees associated with each visit. “In that crazy 

world, my time is worth $450 an hour,” which she feels 

is inflated. “I charge $150 per hour of my time. About the 
same as you’d pay for a good ladies’ haircut and style, and 

probably even less than you’d pay the plumber!”

Meanwhile, Dr. Stone says the model of care that’s 
covered by most health insurance plans, while more 

affordable than the pricey concierge services, has its own 

flaws. “Physicians at big-box clinics are seeing 15 to 
30 patients per day in the office, and then dealing with 
another 15 to 30 on the telephone after regular office 
hours, not to mention dozens more in computerized task 

lists.” This sets the doctors up for burn-out, and more 

importantly, makes it too easy for patient needs to slip 

through the cracks. 

How does Dr. Stone keep her fees reasonable and offer 

personalized care? “I answer my own phone. My office is 
one large room in an old house in Old North Longmont,” 

she explains. “There is no front desk, no receptionist, 
no waiting room, and no medical assistant. You are not 

greeted with an electronic tablet thrust into your hands 

at the door. The computer has been relegated to its 

proper role—as a tool—not a be-all, end-all.” She uses 

software that provides the same functionality as the costly 

electronic health record systems found in other clinics, for 

a fraction of the price. 

A few other things you won’t find in Dr. Stone’s office: 
glowing screens or fluorescent lights. And she keeps her 
phone on silent during appointments so she can focus on 

you. 

Dr. Stone’s office embodies her professional goal: 
to create “a practice we can all live with.” That means 

financial honesty, transparent fees, and responsiveness. 
At this point in her career, she’s knows what she and her 

patients can live with—and what they shouldn’t have to. 

“It’s been quite a journey,” she says. After completing 

her training at Emory University’s Grady Memorial 
Hospital, she worked at an Atlanta private practice for five 
years before becoming a locum tenens physician (travel 

doctor). Following in her mother’s footsteps, she also 

served as a captain in the Medical Corps of the United 
States Army Reserve, and did training at Fitzsimmons 

Army Medical Center. Shortly after her mother’s death in 
1998, she married her first husband. “Due to those big life 
changes and a reevaluation of ultimate goals, I stepped 

away from medical practice in 2001.”

In 2007, she got divorced and returned to Colorado. 

By 2013, Dr. Stone knew it was time to return to medical 

practice. She worked in Boulder Community Health’s 

ambulatory clinics before deciding that opening her own 

clinic was the path that truly aligned with her values. 

“I found I could no longer dance to the tune set by 

insurance companies and corporate administration.” She 

compares her experience to what she imagines the iconic 
Buffs mascot Ralphie V faced by the time she retired. 

“I had both aged and matured, was not inclined to be 

told what to do, and I could no longer be forced to run 

in a circle,” Dr. Stone says. “Which meant I could no 

longer practice as an employed physician. Which meant 

I had to create my own practice, and it had to be, again, 

something we could all live with. Which meant it had to 

be economically honest, so it was accessible to most.”

Highlights of Dr. Stone’s day include meeting new 

patients for the first time “and then being appreciated 

for who and what I am, ‘a human being among human 

beings,’ as Jung would say.” 

When you come into Remedy Clinic, you’ll be asked 

to complete forms, which Dr. Stone personally explains 
to you as you go through them. Following paperwork 

completion, she will interview you to get your medical 

history and perform a physical exam. Then she will 
perform any necessary diagnostic testing, such as a strep 

test or a Pap smear. Finally, you’ll discuss her evaluation 
and/or treatment plan. “This may involve ordering tests 

at outside facilities, generating referrals to specialists, 

or prescribing medication, and the prescriptions are sent 

electronically to the pharmacy. Then I collect payment for 

my service.”

Payment is straightforward. “I am not looking to harm  
people financially or present them with surprise bills. My  
fee schedule is transparent and posted on my website,”  

says Dr. Stone. Visit fees range from $54 for phone 

or  telehealth time to $150 for an hour-long office visit. 
Health insurance can be used to cover costs of any outside 

testing that is ordered in most instances. HSA and FSA 

cards are accepted.

And if finances are an issue, let Dr. Stone know; 
she’s open to bartering. “In exchange for my website 
photography, I drained an elbow hematoma.” Her goal is 

simple: to provide affordable, sustainable, personal care to 
every patient who walks through her doors. 

For more details, visit 
remedylongmont.com
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Dr. Stone handles everything from exams to phone calls herself, so your interaction is seamless from the start.
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